
  
 

  
        

 

  

 
   

   

 
 

 
 

 
 

 
 

Empower your employees   
with easy-to-use tools 
The Aetna Health℠  app and Aetna® 
member website 

It’s so easy for your busy 
employees to connect with care 
and manage their benefits. With  
the Aetna Health app and our 
member website, they can do just 
that — whether at home or on the 
go. And these personalized tools  
are simple to use. 

Employees can: 

Take charge of their benefits 
• View their health plan summary and get details

about coverage 
• Track spending and progress toward deductibles
• Get a digital ID card anytime

Manage claims 
• See up to two years of claims details
• Submit claims through our member website

Connect with care 
• Search for in-network providers, facilities and pharmacies
• Get cost estimates for visits and procedures before an

appointment*
• Talk with a doctor by phone or video 24/7
• Get personalized status updates on coverage requests

and real-time alerts

*Estimated costs are not available in all markets or for all services. We provide an estimate for the amount you would owe 
for a particular service based on your plan at that very point in time. It is not a guarantee. Actual costs may differ from an 
estimate for various reasons including claims processing times for other services, providers joining or leaving our
network or changes to your plan. Health maintenance organization (HMO) members can only get estimated costs
for doctor and outpatient facility services.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). 
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